
 

1 

Job Title: Quality Manager EEOC Group Code:  4-Other Professional 
Department/Value Stream: Support Value Stream EEOC Classification Code: 2-Professional 
Employee Pay Group Code  
(1=Salary 2=TS 3=M2M Wanded) 

Salary Position Type: 
(RFT, TFT, RPT, TPT, Intern) 

RFT 

Employee Classification: 
(Exempt, Non-exempt) 

Exempt  Travel Required: 
 

<25% 

Supervision Received: Support Value Stream Manager Supervision Exercised: None 
*Nothing in this job description restricts management’s right to assign or reassign duties and responsibilities to this job at any time. 
Job Description 
Position Overview 

Responsible for the formulation, administration, and coordination of quality policies and practices designed to improve operating performance, 
reducing waste and delays, and otherwise promote quality on a company wide basis. Will lead the creation, implementation, and maintenance 
of an overall quality system similar to International Organization for Standardization.  Will obtain certification(s) from the following agencies 
such as the American Petroleum Institute, American Society of Mechanical Engineers and Aerospace Industries Association certifications, if 
the business so directs.  Works with all Value Streams on activities that involve analyzing customer non-conformance reports, quality audit 
reports, warranty information, scrap/rework data, materials reject response, supply chain performance, production methods, and product 
designs to define trends and reduce reject costs. Will develop quality testing and control procedures.   
 
Essential Duties and Responsibilities 
1. Leads creation, implementation, and maintenance of the Steffes Quality System. 
2. Should be thoroughly familiar with the Eight Disciplines of Problem Solving, Error Proofing and PPM Projects.  
3. Assures compliance to the quality system through training, reviews & audits. 
4. Leads quality improvement processes including project definition, selection, implementation, and reporting.  
5. Provides advice, compiles data and determines probable costs for process improvement projects.   
6. Leads the Quality program for the company. Will implement training and activities and champion completion of projects in a timely 

manner.  Will be an active participant in Lean principles. 
7. Create & maintain Standard Procedures for production & administrative processes.  Evaluates processes to identify problems. Develops 

monitors, corrects & documents process improvement plans.  
8. Participates in the establishment of specifications and standards for raw materials, work in process, and finished goods.  
9. Develops and recommends inspection and sampling techniques, quality control plans or process control procedures that will insure 

production of finished products meeting quality specifications and standards.  
10. Leads quality audit events including scheduling audits, defining audit procedures, coordinating participation, and leading the audits while 

maintaining a corrective action tracking system. 
11. Leads the implementation of Design and Process Failure Mode Effects Analysis (FEMA’s), as needed. 
12. Prepares error, scrap, and rework reports for the Value Streams.  
13. Performs other duties as assigned. 
 
Key Competencies 
Self directed learner; self motivation; adaptability; use and apply current technical concepts; critical thinking; manage and resolve conflict; 
problem solving; detail orientation; decision making; oral and written communication; frustration tolerance; time management; accountability; 
project management; assertiveness; flexibility; social comfort; leadership; customer/quality focus; organization/planning; ability to identify, 
analyze and solve technical problems; data analysis; occupational knowledge/technology orientation; teamwork 
 
 

 

 



Qualifications and Education Requirements 

• Bachelor Degree in Manufacturing, Industrial, or Mechanical Engineering 
• 2+ years experience in manufacturing or fabrication 
• Basic computer knowledge (Windows, email, internet, etc.) 
• MS Word;  MS Excel-Advanced; MS Power Point-Intermediate; MS Outlook-Intermediate  
• Machine Programming 
• Communication skills (Develop written communications requiring grammar skills; Interact with customers on an explanatory basis; 

interact with groups of people and co-workers; use of telephones, 2-way radios, public address system; and oral communication) 
• Basic and advanced math skills 
• Spelling 
• Reading skills (Basic instructional and technical information) 

Work Environment 
The work environment characteristics described here are representative of those an employee encounters while performing the essential 
functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions 

• Physical Demands: balancing; climbing avg. 10 feet; crouching; feeling; manual dexterity; handling; hearing; kneeling; lifting avg. 50 
lbs; pulling; reaching 3 feet; sitting; standing; stooping; walking; visual acuity (color vision, depth perception; visual perception of 
detail at distances close to the eyes, data and figures, computer terminal, visual inspection involving small defects, small parts, 
operation/repair of machines; visual perception involving distances at or within arm's reach, visual perception involving extended 
distances); potential safety hazard (to oneself, to fellow worker(s), to public).  Medium Duty - Exert up to 50 lbs. of force occasionally, 
and/or up to 20 lbs. of force frequently, and/or up to 10 lbs. of force constantly to move objects. 

• Mental Demands: Public contact: routine; complaint; emergency; handling conflict; handling multiple priorities; make decisions with 
limited information; make non-routine or unexpected judgments; operate in absence of clear expectations or procedures; operate 
under short timeframes/deadlines; use of tact and diplomacy; reasoning: apply procedure, develop new procedure; information 
ordering: arrange things or actions in a certain order; visualization: imagining how something will work; communication skills: 
Develop written communications requiring grammar skills; interact with groups of people; co-workers, subordinates; use of 
telephones, 2-way radios, public address systems; math skills: basic skills of addition, subtraction, and multiplication; reading skills: 
basic instructional material; technical information 

• Working conditions: Worker is subject to both environmental conditions; activities occur inside and outside; subject to hazards 
(variety of physical conditions such as proximity to moving mechanical parts, electrical current, working on high places, exposure to 
heat or chemicals); subject to atmospheric conditions (one or more of the following conditions that affect the respiratory system or 
the skin—fumes, odors, dusts, mists, gases, or poor ventilation; subject to unscheduled overtime; subject to emergency situations 
involving hazards; elements, and limited response time, creating stressful situations. 

Reviewed By: Dean Riley Last Updated Date: 12/28/09 
Employee Signature:  Date:  

 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.7

  /CompressObjects /Off

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize false

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages false

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 2400

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages false

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages false

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 2400

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages false

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages false

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 2400

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages false

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV <>

    /HUN <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [3600 3600]

  /PageSize [612.000 792.000]

>> setpagedevice



