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Introduction:

We are so pleased you are selling Steffes Heating Systems and want to help you increase your 
bottom line by providing you with support for advertising your program.  In this marketing and 
media kit, we have provided you with guidance for advertising including access to the Steffes 
logo, product pictures, graphics, content ideas and brochures for your use when creating your 
marketing campaign. 

We are pleased to help with your marketing efforts. For assistance, please reach out to our 
marketing team using the contact information provided on the cover. 

Steffes Marketing & Media Kit includes a zip file including the following information:
• Electric Cooperative Marketing & Media Kit Guide (this document)
• Guide to Facebook Advertising
• NEW Brochures:

• Steffes + Off Peak Rates
• Steffes Air Handler
• Steffes Forced Air Furnace
• Steffes Hydronic Furnace
• Steffes Room Unit

• Graphics: 
• Family friendly photos to support marketing efforts when promoting Steffes heating systems.  

• Images of Product
• Comfort Plus Forced Air - 4100
• Comfort Plus Hydronic - 5100
• Room Unit - 2100

• Logos:
• Steffes Brand Standards Guide
• Logos with and without tag line in multiple versions (eps, pdf, jpg)

Logos:

We have multiple versions of the Steffes logo available for your use. We have included different 
versions of lour logo in this kit, including a copy of our Brand Standards Guide. The Brand 
Standards Guide provides simple guidelines for using the Steffes brand to eliminate confusion, 
making your job easier and resulting in the best quality image. If you have any questions or need 
a different logo format, please contact our marketing department at steffes@steffes.com. 

Logo Examples: 
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Steffes Website:

The Steffes Electric Thermal Storage (ETS)  website has been designed to be a source of information 
for you, the electric cooperative, but also a resource for consumers and dealers. It includes product 
information, brochures, installation manuals, and Technical Data Sheets for download. The Steffes 
website also has a Dealer Locater tool designed to help consumers locate dealers in their region 
to install or service Steffes ETS heating systems.

Website URL: steffes.com/electric-thermal-storage/ or steffes.com/ets

NEW Brochures:
We have NEW Steffes brochures that are now available to help you reinforce your sales efforts 
when selling Steffes ETS systems. The brochures include information regarding how our systems 
work, benefits of having the system in your home, and technical details. 

www.steffes.com/comfortplusforcedair
Find Out More at:

Off-Peak Heating
The Steffes Comfort Plus Forced Air furnace (4100 
series) is a type of Electric Thermal Storage (ETS) 
system which utilizes low-cost, off-peak electricity 
to provide economical and comfortable heating. 

ETS systems convert electricity to heat during 
off-peak hours and store that heat in specially 
designed ceramic bricks located inside the unit. 
Off-peak hours are times during the day or night 
when the demand for electricity is lower. Because 
electricity is plentiful, the power company can offer 
substantial discounts on electricity rates allowing 
consumers to capture significant savings in their 
energy bills.

Comfort Plus
Forced Air Furnace

Applications and Operation 
The Comfort Plus Forced Air furnace can be installed 
as a standalone furnace or as a supplement to other 
heating systems, such as a heat pump. While heat 
pumps are known for providing efficient low-cost 
heating and cooling, they require supplemental 
heat during colder temperatures. When demand 
for heat is greater than a heat pumps capacity, the 
Comfort Plus Forced Air furnace adds the precise 
amount of its stored off-peak heat as needed to 
ensure constant comfort while still allowing full 
optimization of the heat pumps efficiency. 

Operation is completely automatic. A sensor 
monitors outdoor temperature to regulate the 
amount of heat stored in the bricks. The room 
thermostat is set to control heat delivery so the 
desired comfort level can be maintained using the 
safe, clean, reliable and economical stored off-peak 
heat. 

www.steffes.com/roomunit
Find Out More at:

Who Says You Can’t Have 
Energy Savings and Comfort?

Take advantage of low-cost electricity rates 
from your power company. The Steffes 
Room Unit (2100 Series) will enable you to 
save hundreds of dollars by qualifying your 
home for off-peak power rates without 
compromising comfort. And, it’s easy to 
operate. Just set its built-in room thermostat 
to the desired comfort level and enjoy the 
safe, clean, reliable and economical heat this 
off-peak system provides. 

How Do Off-Peak Rates Work? 

Many power companies offer “off-peak“ rates 
to encourage consumers to use electricity 
during periods of the day when demand is 
lower. These rates can be substantially less 
than the general service, allowing significant 
savings on your heating bills. 

During off-peak hours, the Steffes Room Unit 
converts this low-cost electricity into heat and 
stores that heat in specifically designed bricks 
located inside the unit. The heaters built-in 
room thermostat initiates the fan to deliver 
this stored heat within the area as needed, 
maintaining constant comfort. 

Room Unit
Great Savings 
& Comfort. The Steffes Air Handler is an optional device 

designed to interface with the Comfort Plus 
Hydronic (5100 Series) furnace to provide forced 
air heating as a standalone furnace or as a 
supplement to other ducted heating systems. 

When used with a heat pump, it allows the Comfort 
Plus Hydronic furnace to serve as the back-up 
heat source and provide comfort modulation. 
A duct sensor constantly monitors outlet air 
temperature and modulates the precise amount 
of stored off-peak heat needed to eliminate 
uncomfortable discharge air temperatures, 
typically associated with heat pump systems 
during cool temperatures. 

Hydronic Air Handler

Find Out More at: www.steffes.com/ets

The air handler also directs the heat lost statically through the furnace’s outer panels into the 
ductwork for delivery into the living space (automatic static heat recovery). The internal controls 
of the Comfort Plus Hydronic furnace automatically regulate the operation of the air handler.

FEATURES: 
• Heavy-duty insulation provides maximum 

sound control for quiet operation
• Durable design with urethane exterior 

paint finish
• Built-in, automatic static heat recovery 

system
• 5-Year Limited Manufacturer’s Warranty

OPERATION:
A heat call from the room thermostat will 
energize the pump to circulate a water/glycol 
solution through the heat exchanger where it 
is heated to the appropriate temperature. This 
heated solution is then circulated through the 
air handler’s water coil. As it passes through the 
coil, the air handler’s blower system extracts the 
heat and delivers it to the living space through 
the ductwork. 

 

Many power companies offer substantial 
discounts on electricity consumed during off-
peak hours. Off-peak hours are the times of day 
when the power companies have excess energy 
supply due to low demand or an abundance 
of renewable energy sources. Steffes heating 
systems take advantage of these off-peak 
times by storing this low cost, available energy 
as heat for use anytime day or night. 

How it Works

Steffes heating systems utilize ETS technology. 
Electric heating elements are embedded within 
special, high-density ceramic bricks. These 
bricks are capable of storing vast amounts of 
heat for extended periods of time.

Get Comfortable with Low Cost Electricity! 
+ Off-Peak Rates 

Find a Dealer Today: www.steffes.com/ets

The amount of heat stored is automatically 
regulated in relation to weather conditions. 
When heat is needed, day or night, the stored 
heat is automatically released to maintain 
comfortable room temperatures no matter how 
big your home or how cold the temperature 
outside. 

Renewable Energy Storage 
& Energy Efficiency

Steffes heating systems allow for full utilization 
of power from renewable energy sources such 
as wind and solar by serving as a “thermal 
battery” to harness this energy for heating. 
These innovative heating products enhance the 
efficiencies that can be obtained from an air 
source heat pump. They can also be integrated 
with utilities smart grid technologies.

Learn what Customers are 
Saying about Steffes Heaters:

“I have had mine for 10+ years. Love them! They 
save me around 30% on my bill for heating. After 

5 years they paid for themselves.” - Greg
 

“Love my Steffes. Our electric bill dropped 
dramatically!!!” - Phyllis

“I have had two of these devices and they are 
super machines when it comes to using electric 

heat in homes.” - Rick

www.steffes.com/comfortplushydronic
Find Out More at:

Ducted 
Warm Air

Hydronic 
Baseboard

Radiant 
Slab

The Premier Off-Peak Hydronic 
Heating System For Radiant and 

Forced Air Heating

The Steffes Comfort Plus Hydronic furnace (5100 
Series) adds a new dimension to heating by blending 
hydronic heating with Electric Thermal Storage 
(ETS) technology. During off-peak hours, the system 
converts electricity into heat and stores that heat 
in specially designed high-density ceramic bricks 
located inside the unit. Through the use of a heat 
exchanger, the stored heat is transferred to water 
and then delivered to areas where it is needed. 

The furnace is extremely flexible and can handle 
multiple heating zones. Heat can be delivered by 
a radiant floor system, baseboard radiation, free 
standing radiators, a forced air system or almost 
any combination of zoned delivery systems.

 

Comfort Plus
Hydronic Furnace

When interfaced to a heat pump, this furnace offers 
one of the most economical heating and cooling 
options available. By pairing the two systems, the 
Comfort Plus Hydronic will add the precise amount 
of supplemental heat required to ensure constant 
comfort while still allowing full optimization of the 
heat pump’s efficiency. 

The Comfort Plus Hydronic furnace is easy to 
operate. Just set the room thermostat to the desired 
comfort level and enjoy the safe, clean, reliable and 
economical heat this off-peak system provides.
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Advertising Ideas to support your Cooperative Program: 

A successful advertising campaign reaches the targeted audience effectively by communicating 
a message to drive action. By embracing this message through different types of advertising 
it helps generate awareness, drives action and helps increase revenue. We’ve listed some 
examples of different types of advertising to help support your Cooperative Program.  

Traditional Marketing: 

Traditional marketing refers to mass media advertisements 
that deliver a message through a traditional form of 
advertising such as newspapers, magazines, radio, television 
and billboards.  Direct marketing is also a form of traditional 
marketing that  presents information to a target customer 
through as specific call to action on a marketing piece like a 
postcard, email or statement stuffer. 
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Digital Marketing:

Digital marketing is any advertisement delivered electronically through online (digital) channels. 
Examples of these are: display, social media advertisements, email, and search engine optimiza-
tion (SEO), search engine marketing (SEM), Pay Per Click (PPC), remarketing and retargeting.  
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Content Ideas: 
Your content should be kept as simple as possible. It should include all necessary information 
and always include a call to action that you want your customer to take. You can use these or 
similar content on advertisements, newsletters, and website or social media posts.

Messaging

• Get Comfortable with Off-Peak Electricity!
• Beneficial Electrification with Electric Thermal Storage
• Get Comfortable with Time-of-Day Rates and Steffes heating systems!
• Feel the warmth. See the savings. Install a Steffes ETS heating system to get on our off-peak 

rates and see your heating bills drop this winter
• Steffes ETS: Comfortable, Affordable, Reliable. A Steffes Electric Thermal Storage heating 

system keeps you warm while lowering your heat bill.
• Stay Comfortable. Save Money. Learn how Steffes Electric Thermal Storage heaters and off-

peak rates can save you money on your heating bill this winter!

Content Copy

• Save money on your heating bill this winter! Get on our off-peak rates with a Steffes ETS 
heating system.

• Did you know you could be saving up to 60% on your heating bill this winter? Contact your 
electric cooperative today and ask about off-peak rates with a Steffes Electric Thermal 
Storage heating system.

• Call us today to learn how installing a Steffes ETS heating system in your home can lower 
your heating bills! Financing options are available through your electric cooperative.

• Do you want to lower your heating bills this winter? Contact us about Steffes Electric 
Thermal Storage heaters! Off-peak rates and easy on-bill financing available through your 
electric cooperative.

• [Cooperative Name] is a dealer of Steffes ETS systems that store heat during off-peak 
hours when electricity costs are at the lowest, then release it when it is required through-
out the day. Learn more about how you can lower your heating bill.

• Did you know [Cooperative Name] offers Steffes Room Units that take advantage of off-
peak rates. Steffes Room Units utilize off-peak rates which are rates roughly half-off stan-
dard electricity at night, as well as around the clock on weekends and weekdays.

• Heat your home for less by installing a Steffes Room Unit from your electric cooperative!
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BENEFICIAL 
ELECTRIFICATION 
with Electric Thermal Storage   

This system heats your home 
through in-floor radiant,  
baseboards and can be 

interfaced with forced air 

Get Comfortable 
With Off-Peak

Electricity!

Other items to support your campaign: 

You can use physical items to promote your campaign as well. Items such as vehicle decals or 
providing clothing and hats to those out in the field. Hanging signage such as posters and/or 
banners up in your office or using them at events such as home shows is another tool to promote 
your campaign.

COMFORT PLUS
Off-Peak

Heat Pump System

Comfortable and Affordable 
IT’S ALL-ELECTRIC

*Heat Pump Coil is sold separately 
and must be field supplied.

THE SMART WAY TO STAY WARM.

HEATFORLESSNOW.COM

AFFORABLE, COMFORTABLE and DEPENDABLE 

ASK US ABOUT OFF PEAK HEATING

STEFFES.COM/ETS

Designed with You in Mind
Comfort
Feel good all day, every day even at coldest temperatures

Affordable
Experience low operating costs when using with off-peak electric rates

Stable and Predictable Heating Bills
Because there is more to life than worrying about out of control fluctua-
tions in fuel prices

Dependable
Relax knowing you will have heat 
when you need it the most, even 
when you are sound asleep

Efficient
100% efficient, no wasted energy

Reliable
Avoid unnecessary headaches 
that come with servicing, clean-
ing and maintaining other heat-
ing systems.

Safety
Peace of mind for you and your family
 

The Wise 
Choice

Off-Peak Heating Systems


