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[bookmark: _Toc118182914]About Steffes Serenity: Version 1 
SWITCH & SAVE
Hydro-Québec is now offering financial incentives to customers to replace their existing central heating system with Steffes’ Serenity Forced Air Furnace. Opt for central heating with electric thermal storage (ETS) and receive $10,000 in financial assistance from Hydro‑Québec.

ABOUT SERENITY
The Steffes Serenity furnace (4200 series) combines forced air heating with Electric Thermal Storage (ETS) technology to deliver reliable, consistent heat to every corner of your house. It is exceptionally efficient and explicitly designed to replace your existing oil-burning or gas/electric furnace system. The Serenity’s exceptionally efficient operation utilizes low-cost, off-peak electricity to provide economical and comfortable heating.
Heating your home with Steffes’ Serenity Forced Air Furnace gives you:
· Confidence that you are providing a consistently comfortable environment for your family.
· Reassurance that you are contributing to a lower-carbon future for your children and community.
· Comfort that you have chosen the most efficient and environmentally-friendly system for your home.

SERENITY + HEAT PUMP
Serenity is ideally coupled with a conventional heat-pump. Today’s heat pumps provide efficient, low-cost heating and cooling, but many struggle to provide adequate comfort in frigid climates. When the demand for heat exceeds a heat pump’s capacity, the Serenity furnace adds the precise amount of stored heat to deliver consistent comfort in your home. And because that stored heat is generated off-peak, the combined benefits provide the best, most economical heating system on the market.

[bookmark: _Toc118182915]About Steffes Serenity: Version 2 
The Steffes Serenity furnace combines forced air heating with Electric Thermal Storage (ETS) technology to deliver reliable, consistent heat to every corner of your house. It is explicitly designed to replace your existing oil-burning or gas/electric furnace system. The Serenity’s exceptionally efficient operation utilizes low-cost, off-peak electricity to provide economical and comfortable heating.
Heating your home with Steffes’ Serenity Forced Air Furnace gives you:
· Confidence that you are providing a consistently comfortable environment for your family.
· Reassurance that you are contributing to a lower-carbon future for your children and community.
· Comfort that you have chosen the most efficient and environmentally-friendly system for your home.
FEATURES: 
· 100 percent efficient
· No maintenance required
· Built-in digital thermostat
· Variable speed supply blower
· Immediate heat response
· Super-insulated to minimize static discharge and surface temperature
· Easy-to-read digital display
· Five-year limited parts warranty
SPECIFICATIONS: 
	1kW = 3,412 BTU/hr 1kWh = 3,412 BTU

	SPECIFICATIONS

	MODEL
	4210

	Charging Input
	kW
	16.0

	Single Feed: Minimum Circuit Ampacity 
(includes 25% derate for continuous load) 
	AMP
	91.5

	Charging Circuits Required
	AMP
	2 – 60, 1 - 15

	Maximum Core and Supply Blower Load
	AMP
	7

	Element Voltage
	V
	240

	Blowers/System Controls Voltage
	V
	240

	Storage Capacity
	kWh
	80

	
	BTU
	284 300

	Dimensions Including Air Handler
	W x D x H (in)
	43 x 44 x 47

	Duct Openings
	Supply Air Outlet (in) 
	18.6 x 18.1

	
	Return Air Inlet* (in)
	16 x 16

	Appropriate System Weight
	lbs
	325

	Number of Bricks
	
	72

	Approximate Brick Weight
	lbs
	1,116

	Number of Elements
	
	8

	Approximate Installed Weight
	lbs
	1,536

	Approximate Air Handler 
	lbs
	95



WITH HEAT PUMP
SERENITY SYSTEM INSTALLED WITH A HEAT PUMP
Heat pump systems are one of the most efficient methods of heating and cooling. Utilizing a Serenity Forced Air Furnace with a heat pump allows the heat pump’s high efficiency to be combined with off-peak electric rates making this heating and cooling system the lowest operation cost option. In addition, the Serenity ensures comfort regardless of outdoor temperature.
In heat pump applications, the Serenity replaces the resistance strip heat or secondary heat, which is typically required as a supplement or backup to heat pump systems, with low cost, off-peak stored heat. As outside temperatures decline the stored heat in the Serenity is used in conjunction with the heat pump’s heating capacity to satisfy comfort requirements. During on-peak hours or when the demand for heat is at the point where the heat pump alone cannot satisfy the heating requirements, the stored heat is used to supplement the heat pump. The Serenity allows the heat pumps efficiency to be utilized even during cooler outdoor temperatures.
THE SERENITY/HEAT PUMP SYSTEM OFFERS SIGNIFICANT BENEFITS:
· Provides great comfort 24 hours a day
· Provides for a high efficiency, low-cost heating and cooling system all in one
· Optimizes system performance by allowing the heat pump’s efficiency to be fully utilized
· Eliminates the cool discharge air temperatures associated with heat pump systems during low outdoor temperatures
· The Serenity/Heat Pump combination, when used with off-peak electric rates, is the most economical heating and cooling system available.
HOW THE SYSTEM WORKS
1. The room thermostat in the home is set to desired comfort level. If room temperature decreases below the room thermostat set point, the system is energized to deliver heat.
2. Upon a heat call from the room thermostat, the heat pump’s outdoor compressor unit is energized and warms the A-coil in the return air duct of the Serenity. At the same time, the Serenity’s supply air blower is energized.
3. The supply air blower draws air from the home (shown at 68° F) across the air filter and the heat pumps A-coil extracting heat from the coil as it passes through it.
4. A sensor monitors air temperature after the A-coil. If the air temperature is warm enough to provide comfort to the homeowner (generally 90° F or higher), the supply air blower simply delivers the warm heat into the home through the supply air duct. Air temperature after coil in the diagram is shown at 85° F.
5. If air temperature after the heat pump coil is below a comfortable level (generally less than 90° F), the Serenity’s core blower will modulate low cost, “Off-Peak” stored heat into the duct stream so comfortable heat (generally 90° F or higher) can be delivered into the home.
6. Since heat pumps generally have an operating efficiency of 150%-300% or greater (depending on outdoor temperature), the Serenity system first utilizes the heating ability the heat pump offers. If the heat pump doesn’t have the ability to satisfy comfort and space heating requirements, the Serenity system starts to work with the heat pump utilizing low cost, off-peak energy to ensure comfort for the user at all times. Combining the heat pump’s efficiency with the “Off-Peak” Serenity system yields very low operating costs for the end user along with great comfort.

[bookmark: _Toc118182916]About Electric Thermal Storage: 
WHAT IS ELECTRIC THERMAL STORAGE?
Steffes Electric Thermal Storage systems gain efficiency by taking advantage of off-peak electricity, which is charged at a lower rate since it is consumed during times when demand on the electrical grid is low. Steffes ETS systems convert off-peak electricity to heat and store it in heating elements contained within high-density ceramic bricks.
With the Steffes ETS systems’ abilities to store vast amounts of heat for long periods of time, you can get on-peak performance for an off-peak price. These capabilities can save you 20 to 30 percent on heating bills without having to sacrifice the comfort and convenience of a traditional heating system. Our ETS systems don’t produce carbon monoxide, so they’re safe and require very minimal maintenance.
[bookmark: _Toc118182917]PROGRAM MESSAGING
[bookmark: _Toc118182918]Hydro Quebec’s Incentive Information:
HYDRO-QUÉBEC INCENTIVES
Until June 30, 2023, Hydro‑Québec is offering financial assistance worth $10,000 to customers who have a central heating ETS system installed.
Less well known in Québec, ETS is a technology that has been in use for a number of years in areas where dynamic pricing is available.
Customers can also receive an additional $5,000 if they install an ENERGY STAR® central heat pump, or other product on the list of eligible heat pumps [PDF 8,8 MB – in French only] under the Efficient Heat Pump Program, at the same time as their ETS system. (Please disregard the financial assistance indicated in this list)
Transition énergétique Québec’s Chauffez vert program also offers subsidies that can help lower the cost of replacing an oil or propane furnace. Customers should check with their municipality for further incentives as well.
Eligibility Criteria
To be eligible for this incentive, customers must:
· Live in the province of Québec, in areas served by a certified Steffes installer. (list of eligible heat pumps [PDF 8,8 MB – in French only])
· Own a single-family home (detached/semi-detached/row house) or a plex in which the forced-air system serves only one unit.
· Be the owner of the premises where the system is to be installed
· Have a forced-air central heating system powered by a fuel (dual-energy, oil, propane, natural gas)
· Have an easy-to-access basement with a concrete floor
· Be a Rate D or DT customer
· Have a communicating meter
· Have a Customer Space account on Hydro-Québec’s website
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COST COMPARISON ETS & STANDARD ELECTRIC
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ETS + Heat Pump
· Hydro‑Québec Financial Assistance
· Heat Savings with Dynamic Pricing (Rate Flex D)
· Electric Thermal Storage
· Maintains Comfort level of home even in the coldest day.
Standard Electric 
· No Financial Incentive
· Higher Operating Costs with Standard Rates
· No Heat Storage
· Inconsistent duct heat during the coldest days.

TIME FOR AN UPGRADE
Hydro-Québec is now offering $15,000 in financial assistance to customers who replace their existing central heating system with Steffes’ Serenity electric thermal storage heater and a qualifying heat pump. But don’t wait! This offer is only valid through June 30, 2023.

COST COMPARISON ETS & OIL

ETS + Heat Pump
· Affordable Electricity
· Hydro‑Québec Financial Assistance
· Off-Peak Heat Savings (Rate Flex D)
· Consistent, Comfortable Heat
· Environmentally Friendly
· Space Conscious Interior Furnace
· Clean Operation
Oil 
· Expensive Fuel Oil
· No Financial Incentive
· No Energy Discount
· Inconsistent Heat, High Outlet Temp
· High Carbon Emissions
· Large Space Commitment
· Messy Oil to Burn

ATTENTION!
The Québec government banned the installation of oil-fired heating systems in all new construction projects as of December 31, 2021. In addition, installing an oil furnace or replacing one with a fossil fuel furnace will be prohibited by December 31, 2023.
COST COMPARISON ETS & PROPANE

ETS + Heat Pump
· Affordable Electricity
· Hydro‑Québec Financial Assistance
· Off-Peak Heat Savings (Rate Flex D)
· Virtually Maintenance Free
· Environmentally Friendly
· Space Conscious Interior Furnace
· Safe & Clean Operation
Propane 
· Expensive Propane
· No Financial Incentive
· No Energy Discount
· High Maintenance Costs
· High Carbon Emissions
· Large Exterior Space Commitment
· Poisonous & Highly Flammable

CUSTOM DESIGN
Steffes’ Serenity Forced Air Furnace was specifically designed to be installed in homes in the province of Québec! This compact version of our whole home electric thermal storage system will fit in most residential utility and mechanical rooms.

COST COMPARISON ETS & NATURAL GAS

ETS + Heat Pump
· Affordable Electricity
· Hydro‑Québec Financial Assistance
· Off-Peak Heat Savings (Rate Flex D)
· Virtually Maintenance Free
· Environmentally Friendly
· Longer Lifespan (20-30 years)
Natural Gas
· Volatile Rates
· No Financial Incentive
· No Energy Discount
· High Maintenance Costs
· High Carbon Emissions
· Shorter Lifespan (10-15 years)

NOTICE
Natural gas residential rates have doubled this past year and are expected to continue to rise. In April 2022, Québec became the first jurisdiction in the world to explicitly ban oil and gas development. The government aims to reduce the consumption of petroleum products by 40% by 2030 through the Plan for a Green Economy with complete carbon neutrality in 2050.
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What?! Bricks that can heat your home and save you money? – Yep! Really HOT bricks! Steffes electric thermal storage heaters store heat during off-peak hours when electricity costs are the lowest, then release it during the day – allowing you to take advantage of Hydro-Québec’s new dynamic rate AND receive a $10k financial incentive!
What?! Bricks that can heat your home? Yep, red bricks that are really green! Steffes’ electric thermal storage heaters replace central heating systems that run on fossil fuels – protecting the environment and reducing your greenhouse gas emissions, as electricity is generated in Québec is 99% clean and renewable energy. Enjoy 24-hour heat that is clean, green, and affordable!
What?! Bricks that can heat your home? Yep, red bricks that are really green! Hydro‑Québec is offering $10,000 in financial assistance AND their dynamic rate to customers who install an electric thermal storage central heating system before December 31, 2022.
A pile of bricks that can heat your home and save you money?! You read that right. They’re magic! Save up to 30% on your heating bill with Steffes electric thermal storage products. Our heaters store heat during off-peak hours when electricity costs are the lowest, then release it during the day – allowing you to take advantage of Hydro-Québec’s new dynamic rate AND receive a $10k financial incentive!
Wondering how you can lower your heating bills AND make a quick $10,000 all with a pile of bricks? Hydro-Québec is now offering financial incentives to customers who replace their existing central heating system with a Steffes electric thermal storage heater!
[bookmark: _Toc118182922]Campaign 2 & 3 - Savings and Rebate
[bookmark: _Hlk103236609]Wondering how you can lower your heating bills AND make a quick $10,000? Hydro-Québec is now offering financial incentives to customers who replace their existing central heating system with a Steffes Serenity!
Replace your existing central heating system with a Steffes Serenity and receive $10,000! Yep, that’s right! Opt for central heating with electric thermal storage and receive $10K in financial assistance from Hydro‑Québec. 
[bookmark: _Hlk103236532]Save up to 30% on your heating bill! The Steffes Serenity stores heat during off-peak hours when electricity costs are the lowest, then releases it during the day – allowing you to take advantage of Hydro-Québec’s new dynamic rate AND receive a $10k financial incentive!
Hydro‑Québec is offering $10,000 in financial assistance AND their dynamic rate to customers who install a Steffes Serenity before December 31, 2022. Steffes electric thermal storage heaters store heat during off-peak hours when electricity costs are the lowest, then release it during the day – saving you big money! 
Enjoy 24-hour heat that is clean and green, and save up to 30% on your heating bill. The Steffes Serenity replaces central heating systems that run on fossil fuels – protecting the environment and reducing your greenhouse gas emissions, as electricity is generated in Québec is 99% clean and renewable energy. 
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[bookmark: _Hlk113457829][bookmark: _Hlk113872902]It’s your lucky day! Hydro-Québec just increased their financial incentives to install a central heating ETS system, such as the Steffes Serenity or Comfort Plus, and extended the installation deadline. Find a Steffes-authorized installer today to see if you qualify!
Ready to upgrade your central heating system? A Steffes-authorized installer can help you apply for up to $15,000 in financial incentives offered by Hydro- Québec to install an ETS system, such as the Steffes Serenity or Comfort Plus, and a heat pump! Let’s see if you’re eligible!
Do you live in Québec and own your place of residence? You may qualify for more than $15,000 in financial assistance from Hydro- Québec to install a central heating ETS system, such as the Steffes Serenity or Comfort Plus, and a heat pump! Consistent heat doesn’t have to be costly. Find a Steffes-authorized installer today!
Don’t wait! Heating season is right around the corner. Find a Steffes-authorized installer and set up a consultation right away for a central heating ETS system. Remember, your unit must be installed within 12 months of getting your eligibility letter to qualify for the increased rebates!
Are you eligible? Hydro- Québec increased their financial incentives AND extended the deadline to install a central heating ETS system, such as the Steffes Serenity or Comfort Plus! Submit your proof of purchase and installation right away, and you’ll receive your rebate within eight weeks! 
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All Types
Pair electric thermal storage with a heat pump and save big time on your heating bill, regardless of the heat source you currently use. Make the switch today!
Regardless of the heating system you currently have, making the switch to electric thermal storage could save you thousands each year.
Standard Electric
Make the switch from standard electric and save more than half on your home heating bill with electric thermal storage!
Cut your home heating bill in half by switching from standard electric to electric thermal storage. What are you waiting for?
Propane
It costs almost three times more to heat your home with propane than it does with electric thermal storage. What are you waiting for? Make the switch today!
Did you know?! Heating your home with propane costs more than three times as much as heating with electric thermal storage? Make the switch today!
Natural Gas
With natural gas prices on the rise, heating your home is more expensive than ever. Make the switch to electric thermal storage and you could save more than 30% on your home heating bill!
You could save $1,760 EVERY YEAR on your home heating bill by switching from natural gas to electric thermal storage. What would you do with that kind of savings?
Oil
Five doesn’t seem like a large number until you look a little closer. That’s right. Heating your home with fuel oil costs more than FIVE TIMES what it would cost to heat with electric thermal storage. 
What would you do with an extra $3,155? That’s how much you could save EACH YEAR if you made the switch from fuel oil to electric thermal storage to heat your home. What are you waiting for?
[bookmark: _Toc118182925]ONLINE RESOURCES 
· Steffes Serenity: https://www.steffes.com/ets/serenity/
· Steffe HydroQuebec Landing Page: https://www.steffes.com/ets/hq-serenity/  
· Steffes Virtual Home Experience: https://www.steffes.com/ets/virtualhome/  
· HydroQuebec Incentive Information: https://www.hydroquebec.com/residentiel/mieux-consommer/fenetres-chauffage-climatisation/accumulateur-chaleur/  

[bookmark: _Toc118182926]ONLINE ADVERTISMENT SIZES 
The following online advertisement sizes are included in this packet. 
1. 930x180 – Top Banner 
2. 120x600 – Skyscraper
3. 160x600 – Wide Skyscraper
4. 250x250 – Square 
5. 970x250 – Billboard 
6. 336x280 – Large Rectangle 
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